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REDACTED — FOR PUBLIC INSPECTION 0CT 25201
7852 Walker Drive, Suite 200 Federal Communications Commyission
Greenbelt, Maryland 20770 T Office of the Secretary

phone: 301-459-7590, fax: 301-577-5575
intemet: www.jsitel.com, e-mail: jsi@jsitel.com

October 1, 2013
By Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Le-Ru Telephone Company
Study Area Code 421908

Dear Ms. Dortch:

On behalf of Le-Ru Telephone Company “Le-Ru”, JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules." Le-Ru seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.” The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/éuwu

John Kuykendall

JSI Vice President
301-459-7590
ikuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies rec'd Q Q(/}

List ABCDE

147 CF.R. §§ 54313, 54.422.
2 Connect America Fund et al,, WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. § 54.313(£)(2).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Bivd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512

Telecommunications Advisors Since 1962
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<010> Study Area Code 421908

<015> Study Area Name L.E-RU TELRPHONE CO ae‘ 2 5 za l&

<020> Program Yeat 2024 commu“\cgﬂm\_gww
<030> Contact Name: Person USAC should contact Robert Hart m“a U‘ E

with questions about this data

<035>

Contact Telephone Number:
Number of the persan identified in data line <030>

417/628-3844

<039>

Contact Email Address:
Emall of the person identified in data line <Q030>

hartb@elexu.net

<100>

<200>
<210>

<300>
<310>
- <320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1.200>

Service Quality Improvement Reporting {compfete attached worksheet)
Outage Reporting {voice} {complete attached worksheet)
mo- check box if no outages to report
Unfulfilled Service Requests {voice] [ _l
Detail on Attempts {voice) {ottach destriptive document)
Unfulfilled Service Requests {broadband)
Detail on Attempts {broadband) {ottach descriptive document)
Number of Complaints per 1,000 customers {voice)
Fixed 0.0
Mobile
Number of Complaints pef 1,000 customers {broadband}
Fixed 0.0
Mobile
service Quality Standards & Consumer protection Rules Compliance {eheck to indicote certificotion}
Ewo 8moS510 {attached descriptive document)
Fanctionality in Emergency Situations {check to Indicate certification}
421908m0610 (attached descriptive document)
Company Price Offerings (voice) {complete attuched workshest)
Company Price Offerings {broadband} {complete attached worksheet}
Operating Companies and Affiliates {complete ottachad worksheet)
Tribat Land Offerings (Y/N]? O @ (if yes, camplete attsched worksheet)
Voice Services Rate Comparabiiity {eheck to Indicate certification)
: {attach desctiptive document)
Terrestrial Backhaul {Y/N}? @ O {f not, check to Indicate certification)
{compiete ottached worksheet]
Terms and Condition for tifeline Customers {complete attached worksheet]

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Additl

1 Documentation Worl

including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers

fcheck to Mdicate certification)
{complete ottached worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
{check 1o indicate certification)

{complete attached worksheet)

09/30/2013

Page 1
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Page 12

421908

<010>  Study Area Code

<015>  Study Area Name LE-RU TELEPHONE CO
2014

020> _Program Year

«030> Contact Name - Person USAC shoutd contact regarding this data  Robext Hert

<035> Contact Teleph ber - Number of person identified in data line <030> 417/628-3844

«039> Contact Emaft Address - Email Address of person Identified in data line <03p> hartbeleru.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that | am an officer of the reporting carrler; ny responslbilities include ensuring the accuracy of the annual reporting resqul ts for unk | service supp
recipi and, to the best of my knowledge, the information veported on this form and in any attachments Is accurate.

LR-RU TELEPHONE CC

Name of Reporting Carrler:

Signature of Autharized Offlcer: CERTIFIED CHLINE Date

printed name of Authorized Officer:

itle or position of Authorized Officer:

telephone number of Authorized Officer:

Study Area Code of Reporting Carler: _ 42150° filing Due Date far this foray _ 20/15/2013

Parsans willfully making faise statements on this form can be punished by fine or fture under tha C jons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine ar Imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

08/30/2013

Page 12
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Page 13

<D10> _ Study Area Code 421508

<015>  Study Area Nams LE-RU TELEPHONE CO

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rohert Hart

<035>  Contact Telept Number - Number of person identified In data line <030> 417/628-3844

<D39> _ Contact Email Address - Email Addrass of person Identified in dsta fine <030> hartbeleru.net

TO BE COMPLETED 8Y TRE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {(Name of Agent) B Is authorized to submit the information reported an beha$f of the reporting carrier. |
also certify that [ am an officer of the reporting camier; my resp ibilities includ ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and dats provided to the authorized agent Is accurate.

Name of Authorized Agent:

INama of Reporting Carrier; - LE-RU TELEPHONE CO

Islgnatureof Authorized Officar; CERTIFIED ONLINE Date:

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrer: 421908 fillng Due Date for this form: 10/15/2013

Persans willfully making faise statemients on this form can be punished by fine or forfeiture under the Communicaticns Act of 1934, 47 U.S.C. §§ 502, 503{h), or fine or imprisonmant
under Title 18 of the United Staltes Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT: '

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agant for the reporting carler, certify that | am authorized to submit the annual reports for unlversal service sugport reciplents on behalf of the reporting carrier; § hava provided
Jthe data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the informatfon reported hereln Is accurate.

Name of Reporting Carrier: LE-RU TELEPHONE CO
'Name of Authorized Agent or Employee of Agent: John Staurulakis
ignature of Autharized Agent or Employee of Agent:  CERTIFIED ONLINE Date:

Printed name of Autharized Agent or Employee of Agent: Darla Parker

Title or position of Authorized Agent or Employee of Agent  J81 Manager

Telephone number of Authorlzed Agent or Employee of Agent: 512/338-0473

Jstutly Area Code of Reporting Carrier: 421908 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine ar forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
09/30/2013
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08/30/2013
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Le-Ru Telephone Company
Response to Line 510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order,! the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement and that the sufficiency of other
commitments would be considered on a case-by-case basis. In this context, the FCC
stated, “to the extent a wireline or wircless ETC applicant is subject to conéumer
protection obligations under state law, compliance with such laws may meet our
requirement.”3

Le-Ru Telephone Company (“Company”) hereby certifies that it is complying
with applicable service quality standards and consumer protection rules, The Company
complies with service quality and consumer protection provisions under state law. These B
provisions include, but are not limited to, the following: (i) filing a Local Exchange
Tariff pursuant to the requirements of The Missouri Public Service Commission which
discloses rates, terms and conditions of service to customets; (2) compliance with state
consumer protection provisions relating to Customer Services as identified in section 4
CSR 240-32.050 of the Missouri Code of State Regulations, compliance with provisions
for Quality of Service as identified in section 4 CSR 240-32.070 of the Missouri Code of

State Regulations, compliance with Service Objectives as identified in section 4 CSR

240-32.080 of the Missouri Code of State Regulations, compliance with customer Inquiry

U Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
® Id. at para. 28.




REDACTED - FOR PUBLIC INSPECTION

procedure as identified iﬁ 4 CSR 240-33.060 of the Missouri Code of State Regulations,
compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri
Code of State Regulations; (3) compliance with truth-in-billing requirements; and (4)
compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers’ privacy.
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Le-Ru Telephone Company

Response fo Line 610- Ability to Function in Emergency Situations

Le-Ru Telephone Company (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)" and the Missouri Code of State Regulations. The
Company’s network is designed to remain functional in emergency situations without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations as required by Section
54.202(a)(2). The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations will also allow the

- Company to manage traffic spikes throughout its network, as emergency situations

require.

Specifically, each central office building is supplied with standby generators and
battery reserve that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites

and has a maintenance program in place as described in section 4 CSR 240-32.060 of the

Missouri Code of State Regulations.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”



Rates, Terms and Conditions for Lifeline Service

Local exchange service rates and charges as specified below are for basic local exchange
service, including Tone Dialing Service, and facilities only. The rates for other ancillary
services not specifically shown below are presented in Le-Ru Telephone Company’s

REDACTED - FOR PUBLIC INSPECTION

Le-Ru Telephone Company

(Response to Form 481, Line 1210)

tariff(s) on file with the Missouri Public Service Commission. Unless otherwise specified,
the rates and charges quoted below are for a period of one month, payable in advance and
provide unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates"®:

R-1 Res. EAS

Exchange Name Rate Charge
Stella $1400 | § -
Powell $1400 | § -

M Above listed fees do not include mandatory taxes, fees and surcharges, including, but
not limited to Missouri Universal Service Fund charges, 9-1-1 fees, and municipal

franchise fees.

@ Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff,




Le-Ru Telephone Company

N I E———————...
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P.S.C. MO. NO. 2 Consolidated

For Stella and Powell Section |

4" Revised Sheet No. 1,2
Cancels 3" Revised Sheet No. 1.2

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

A. General Regulations

1.

Lifeline service is available to qualifying low-income subscribers for
single-party residence service.

The monthly discount will be the maximum amount allowed by the
Missouri Public Service Commission and the Federal Communications
Commmission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for vaoice telephony
service. The monthly discount will be the same for Lifeline customers
solely subscribing to voice telephony service and for Lifeline customers
subscribing to a bundle of services. '

Lifeline will not be furnished on a Foreign Exchange
service,

Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blocking provides & means of restricting access to the Long Distance
Message Telecommunications Network, Toll blocking for the purposes of
lifeline service will restrict 1+, 0+ and 0- (operator handled) calls,

4, If the customer chooses “toll blocking” the company will not
charge a service deposit.

b Toll blocking is offered to Lifeline subscribers at no charge.

*Indicates new rate or text
-+Indicates change

Issued: March 27, 2012 Bob Hart Effective: April 26, 2012
Le-Ru Telephone Co.
100 Carter St. FILED
Stella, Missouri 64867 Missouri Public
Service Commission
J-2012-0518

(M)

(D)
(D)

D)
(D)
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Le-Ru Telephone Company P.S.C. MO. NO. 2 Consolidated
For Stella and Poweil Section ]
2™ Revised Sheet No. 1.3

Cancels 1% Revised Sheet No. 1.3

LOCAL EXCHANGE SERVICE (Continued)
LIFELINE SERVICE (Continued)
i3. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service.

a, To qualify for Lifeline the consumer must participate in one of the
following programs:

)} Mo HealthNet (f/l/a Medicaid)

) Food stamps

3) Supplemental Security Income (SSI)

4) Federal Public Housing Assistance or Section 8
5) Low Income Home Energy Assistance Program
6) National School Free Lunch Program

7 Temporary Assistance for Needy Families, or
3] The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Federal Poverty Guideline (eff, June 1, 2012).

2, The customer must sign, under penalty of perjury a document certifying:
a, He/she is receiving benefits from one of the programs in 1.a. above,
b. Name of the program(s) from which they are recelving benefits,
c. That hefshe will notify the company if he/she no longer participates in
the program(s) named in a. preceding. !
K> The premises at which the residence service is requested must be the applicant’s

principal place of residence.

4, There is only one telephione line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment,

Issued: March 27, 2012 Bob Hart Effective: April 26, 2012
Le-Ru Telephone Co. '
100 Carter St. EILED
Stella, Missouri 64867 Missouri Public
Sesvice Commission
J1-2012-0518

(T)

(M
(T)
(N)
™)
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Le-Ru Telephone Company P.8.C. MO. NO. 2 Consolidated
For Stella and Powell Section [
_ 2" Revised Sheet No. 1.4
Cancels 1¥ Revised Sheet No, 1.4

LOCAIL EXCHANGE SERVICE
Lifeline Services
A. Missouri Universal Service Fund Low-Income Assistance
| L. ' General-A low-income customer is any customer who requests or

received residential essential local telscommunications service and who
has been certified by the Depariment of Social Services (DS8) as
economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2, Regulations-Low income assistance is available to all residential
customers wha demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

2) Mo HealthNet (fk/a Medicaid)

b) Food Stamps

c) Supplemental Security Income (SSI)

d) Federal Public Housing Assistance or Section 8

e) Low Tncome Home Energy Assistance Program
) National School Free Lunch Program
g) Temporary Assistance for Needy Families, or

h) The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Fedsral Poverty Guideline {eff. June 1, 2012).

3. Eligible Services — Essential logal telecommunications serviee is defined
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

b) Access to local emerpency service, including, but not limited to,
911 service established by local authorities

©) Access ko basic local operator services

d) Acocess to basic local directory assistance

) Standard intercept service

) Equal access to Inter-Exchange Carriers consistent with rules

and regulations of the FCC.
£) One (1) standard white pages directory listing

1) Toll blacking or toll control for qualifying low-income
customers
Issued: March 27, 2012 Bob Hart Effective: April 26, 2012
Le-Ru Telephone Co.
100 Carter St. FILED
Stella, Missowi 64867 Missouri Public

Service Commission

Ji-2012-0518

(M

(1)
(T)
(N)




— Le-Ru Telephone Company P.S.C. MO. NO. 2 Consolidated
of Stella, Missouri
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Section [
Original Sheet 1.5

Lifeline Services (cont’d)

Ty

*Indicales new rate or text
+indicates change

4.

Missouri Upiversal Service Fund Disabled Assistance

Local Exchange Service

Support Amount — Customers cligible under the established criteria can receive
a discount from their bill for essential local telecommunications service cqua) to
the amounts approved by the Missouri Public Service Commission and the
Federal Communications Commission. The amount of combined federal and
state lifeline support for any customer will not exceed the sum of the federal
Subscriber Line Charge (SLC) and the recurring charges for essential focal
telecommunications services (including the basic service rate, Tonch-Tone
calling charge, extended arca service additive, and mileage additives, if any).

General -- A disabled customer, or # dependent of a disabled customer, is a
customer who requests or receives essential local telecommunications service, as
defined in section 4.1(C) of this tarifT, and meets the eligibility requirements set
forth in this tariff,

Regulations — Disabled assistance is available to all residential customer who
demonstrate, by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and receiving
any of the following:

a) Federal Supplemental Security income benefits
b) Veterans Administration benefits
c) State blind pension pursuant to Section 209.010 10 209.160, RSMo
d) State aid (o blind persons pursuant to Section 209.240 RSMo.
) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

Support Amount -- Customers eligible under the established criteria can receive
a discount equal to the amount approved by the Missouri Public Service
Commission from their bill for essential local telecommunications service, The
amount of state lifeline support for any customer will not exceed the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

o~ Issued: March 28, 2005

Effective: April 27, 2005
Bob Hant
Le-Ru Telephone Co.
P.O. Box 147

Stella, Missouri 64867 FILED
MO PSC
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LE-RU TELEPHONE COMPANY (SAC 421908)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY




